
TMH Federal Credit Union
345 S. Magnolia Drive
Tallahassee, FL 32301
Phone: (850) 402-5301
Fax: (850) 402-5334

PRIVACY POLICY

ÎÛÊò ðìñîðïì

FACTS ÉØßÌ ÜÑÛÍ ÌÓØ ÚÛÜÛÎßÔ ÝÎÛÜ×Ì ËÒ×ÑÒ
ÜÑ É×ÌØ ÇÑËÎ ÐÛÎÍÑÒßÔ ×ÒÚÑÎÓßÌ×ÑÒá

É¸§á Financial companies choose how they share your personal information. Federal law gives consumers the right to limit some 
but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your personal information. 
Please read this notice carefully to understand what we do.

É¸¿¬á The types of personal information we collect and share depend on the product or service you have with us. This information 
can include:

Social Security Number and Name;
Account Balances and Payment History;
Creditworthiness and Credit History

When you are ²± ´±²¹»® our member, we continue to share information about you according to our policies.

Ø±©á All financial companies need to share members’ personal information to run their everyday business – to process 
transactions, maintain customer accounts, and report to credit bureaus. In the section below, we list the reasons financial 
companies can share their members’ personal information, the reason TMH Federal Credit Union chooses to share, and 
whether you can limit this sharing.

Î»¿­±²­ ©» ½¿² ­¸¿®» §±«® °»®­±²¿´ ·²º±®³¿¬·±²æ
Ü±»­ ÌÓØ Ú»¼»®¿´ Ý®»¼·¬ Ë²·±² 

­¸¿®»á
Ý¿² §±« ´·³·¬ ³§ ­¸¿®·²¹á

Ú±® ±«® »ª»®§¼¿§ ¾«­·²»­­ °«®°±­»­ �
such as to process your transactions, maintain your account(s), respond to 
court orders and legal investigations, and report to credit bureaus

Yes No

Ú±® ±«® ³¿®µ»¬·²¹ °«®°±­»­ �
to offer our products and services to you Yes No

Ú±® ¶±·²¬ ³¿®µ»¬·²¹ ©·¬¸ ±¬¸»® º·²¿²½·¿´ ½±³°¿²·»­ Yes Yes
Ú±® ±«® ¿ºº·´·¿¬»­� »ª»®§¼¿§ ¾«­·²»­­ °«®°±­»­ �
information about your transactions and experiences No We don’t share

Ú±® ±«® ¿ºº·´·¿¬»­� »ª»®§¼¿§ ¾«­·²»­­ °«®°±­»­ �
information about your creditworthiness No We don’t share

Ú±® ±«® ¿ºº·´·¿¬»­� ¬± ³¿®µ»¬ ¬± §±« No We don’t share
Ú±® ²±²ó¿ºº·´·¿¬»­� ¬± ³¿®µ»¬ ¬± §±« No We don’t share

Ì± Ô·³·¬ ±«® Í¸¿®·²¹ Call (850) 402-5301
Visit any branch location

Ð´»¿­» ²±¬»æ
If you are a new member, we can begin sharing your information 30 days from the date we sent this notice. When you are 
no longer our member, we continue to share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Ï«»­¬·±²­á Call 850-402-5301 or go to www.tmhfcu.org

É¸± ©» ¿®»

É¸± ·­ °®±ª·¼·²¹ ¬¸·­ ²±¬·½»á TMH Federal Credit Union
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É¸¿¬ ©» ¼±
Ø±© ¼±»­ ÌÓØ Ú»¼»®¿´ Ý®»¼·¬ 
Ë²·±² °®±¬»½¬ ³§ °»®­±²¿´ 
·²º±®³¿¬·±²á

To protect your personal information from unauthorized access and use, we use security measures that comply with federal 
law. These measures include computer safeguards and secured files and buildings.

Ø±© ¼±»­ ÌÓØ Ú»¼»®¿´ Ý®»¼·¬ 
Ë²·±² ½±´´»½¬ ³§ °»®­±²¿´ 
·²º±®³¿¬·±²á

We collect your personal information, for example, when you
open an account or deposit money;
pay your bills or apply for a loan;
use your credit or debit card.

We also collect your personal information from other companies.
É¸§ ½¿²�¬ × ´·³·¬ ¿´´ ­¸¿®·²¹á Federal law gives you the right to limit only

sharing for affiliates’ everyday business purposes – information about your creditworthiness;
affiliates from using your information to market to you;
sharing for non-affiliates to market to you.

State laws and individual companies may give you additional rights to limit sharing.

Ü»º·²·¬·±²­
ßºº·´·¿¬»­æ Companies related by common ownership or control. They can be financial and nonfinancial companies.

ÌÓØ Ú»¼»®¿  ́Ý®»¼·¬ Ë²·±² ¸¿­ ²± ¿ºº·́ ·¿¬»­ò
Ò±² ¿ºº·´·¿¬»­æ Companies not related by common ownership or control. They can be financial and nonfinancial companies.

ÌÓØ Ú»¼»®¿  ́Ý®»¼·¬ Ë²·±² ¼±»­ ²±¬ ­¸¿®» ©·¬  ̧²±²ó¿ºº·́ ·¿¬»­ ­± ¬¸»§ ½¿² ³¿®µ»¬ ¬± §±«ò
Ö±·²¬ ³¿®µ»¬·²¹æ A formal agreement between nonaffiliated financial companies that together market financial products or services to you. 

Our joint marketing partners include:
ÝËÒß Ó«¬«¿  ́Ù®±«°�­ ÓÛÓÞÛÎÝÑÒÒÛÝÌ

Ñ¬¸»® ×³°±®¬¿²¬ ×²º±®³¿¬·±²

For helpful information about identity theft, visit the Federal Trade Commission's website at http://www.ftc.gov/idtheft.

Detach and mail form below. Retain Disclosure above for your records.

Mark any and all you want to limit:
Do not allow my personal information to be used to market to me.

Name: Mail to:

TMH Federal Credit Union
345 S. Magnolia Drive
Tallahassee, FL 32301

Address:

Account No.:
Signature Date
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